
TurnOnGreen Network Services with Epic Charging

Network Services 
Tools for your hotel to manage EV charging services

Your hotel can subscribe to TurnOnGreen Network Services provided by Epic 
Charging. The web-based platform provides your hotel with user-friendly tools 
to set charging session pricing, monitor usage, set permissions, and comply with 
local requirements for charger reporting at an affordable price.

When network services are purchased with TurnOnGreen, your electric vehicle 
chargers come pre-configured for network connectivity through ethernet, wi-fi, or 
4G depending on your site’s needs.

Training and support

As your hotel approaches final 
installation, a TurnOnGreen project 
manager will schedule a training 
session with a member of your staff.

Your team will collaborate with 
TurnOnGreen to maximize EV 
charger up-time and ensure a 
positive experience with guests and 
users.

Turn    nGreenTM

Visualize EV charging data in a 
custom administrative dashboard

Accept any major credit card. 
Secure & PCI compliant.

Notify users of their charging 
session statuses.

Dashboard

Revenue Collection

Notifications

Gain support from TurnOnGreen 
through phone and text for user 

support.

Ensure seamless operations with 
remote firmware updates.

Gain support from TurnOnGreen 
through phone and text for user 

support.

See live monitoring of charger 
faults and network errors from 

anywhere.

Analyze OCPP message logs & 
update configurations.

See live monitoring of charger 
faults and network errors from 

anywhere.

24/7 end-user support

Firmware Updates

Security

Monitoring

Diagnostics

Reports




